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The SelfThe Self--Help Access CenterHelp Access Center

A courtA court--based based pro pro se assistance se assistance 
center established in 2000 by center established in 2000 by 
Sonoma County Legal Aid & the Sonoma County Legal Aid & the 
Sonoma County court system.Sonoma County court system.
Provides:Provides:

Information and materialsInformation and materials
Legal advice and counselingLegal advice and counseling
Assistance in completing legal formsAssistance in completing legal forms
ReferralsReferrals
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Step 1: Identify BeneficiariesStep 1: Identify Beneficiaries

LowLow--income litigantsincome litigants
JudgesJudges
Court clerks / staffCourt clerks / staff
Law librarianLaw librarian
Law school clinicsLaw school clinics
Other legal assistance programsOther legal assistance programs
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Step 2: Identify ResultsStep 2: Identify Results

Outcomes for litigants:Outcomes for litigants:
Understand system betterUnderstand system better
Make better decisions about caseMake better decisions about case
Have a better opportunity to present Have a better opportunity to present 
casecase
Do better than they could on their ownDo better than they could on their own
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Step 2: Identify Results (contStep 2: Identify Results (cont’’d)d)
Outcomes for Clerks Outcomes for Clerks –– SHACSHAC--assisted assisted 
litigants:litigants:
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Step 2: Identify Results (contStep 2: Identify Results (cont’’d)d)
Outcomes for Clerks Outcomes for Clerks –– SHACSHAC--assisted assisted 
litigants:litigants:

File better papers than unassisted litigantsFile better papers than unassisted litigants
Understand the filing process better than Understand the filing process better than 
unassisted litigantsunassisted litigants
Require less time to process papers than Require less time to process papers than 
unassisted litigantsunassisted litigants
Are easier to assist / work with than Are easier to assist / work with than 
unassisted litigantsunassisted litigants
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Step 3: Gather InformationStep 3: Gather Information

Service statisticsService statistics
Exit surveyExit survey
FollowFollow--up client interviewsup client interviews
Court observationCourt observation
Court clerk interviewsCourt clerk interviews
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Step 3: Gather Info (contStep 3: Gather Info (cont’’d): Observe d): Observe 
Pro Se Litigants in CourtPro Se Litigants in Court

Observe court proceeding:Observe court proceeding:
Adequate preparation of pro se litigantAdequate preparation of pro se litigant
LitigantsLitigants’’ performanceperformance
OutcomesOutcomes of the hearingof the hearing
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SHAC Tool for Gathering Useful InfoSHAC Tool for Gathering Useful Info

Client prepared?

Outcome 
of hearing
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Observation of
litigant’s

behavior

Plaintiff &
defendant

Outcomes
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Step 3: Gather Info (contStep 3: Gather Info (cont’’d): Observe d): Observe 
Pro Se Litigants in Court Pro Se Litigants in Court ---- FindingsFindings

44%44%78%78%Had Had 
documentationdocumentation

44%44%11%11%ConfusedConfused
33%33%78%78%ConfidentConfident
44%44%67%67%WellWell--PreparedPrepared

UnassistedUnassistedSHACSHAC--
AssistedAssisted

Performance Performance 
Observed in Observed in 
CourtCourt
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Steps 4 & 5: Use Info & Share SuccessSteps 4 & 5: Use Info & Share Success

SHAC:SHAC:
Improved the performance and Improved the performance and 
prospects of pro se litigantsprospects of pro se litigants
Delivers a costDelivers a cost--effective model for pro effective model for pro 
se assistancese assistance
Helps the court to fulfill its mission to Helps the court to fulfill its mission to 
deliver justice to alldeliver justice to all
Is wellIs well--regarded by all stakeholders.regarded by all stakeholders.
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Additional ResourcesAdditional Resources

Our website:Our website:
www.greatprograms.orgwww.greatprograms.org

The Evaluation Toolkit:The Evaluation Toolkit:
www.calegaladvocates.orgwww.calegaladvocates.org

Urban Institute Urban Institute –– Outcome Management for Outcome Management for 
Nonprofits:Nonprofits:

www.urban.orgwww.urban.org


