Online Intake and Triage Toolkit

Online Triage and Intake

A TOOLKIT FOR LEGAL AID ORGANIZATIONS

As technology becomes an increasingly critical part of how we work, organizational leaders are actively seeking ways to
learn more about the software and best practices that can make their programs more effective and help them meet or
exceed the LSC Technology Baselines. But with so many different technologies and solutions available, how do you know
what'’s useful, what's affordable, and what’s practical?

To help you find the answers, Idealware partnered with theMichigan Advocacy Program to publish four Technology Toolkits.
Each breaks a complex topic of specific interest to the legal aid community down into easy-to-understand, actionable pieces.
Funded by an LSC Technology Initiatives Grant, the toolkits are free to download.
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https://www.lsntap.org/tools-resources/toolkits/online-intake-and-triage-toolkit
http://miadvocacy.org/
https://www.lsc.gov/grants/technology-initiative-grant-program
https://www.lsntap.org/sites/default/files/2025-02/tig_toolkit_iw_onlinetriageandintakejun2018.pdf
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