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The Legal Services Corporation (LSC) has partnered with Ernst & Young LLP to create a comprehensive State Website
Toolkit designed to enhance legal aid websites. This resource includes an in-depth evaluation of 53 state-specific legal aid
websites, highlighting strengths, areas for improvement, and actionable recommendations. The Toolkit also features detailed
summaries of key findings on content, accessibility, and design. The toolkit also includes a collection of design examples,
complete with guidance on colors, icons, fonts, and other essential elements of modern web design.

Packed with practical advice and actionable steps, this Toolkit is an invaluable resource for anyone looking to improve their
legal aid website. Spend some time exploring these materials—you’ll find insights and strategies to take your site to the next
level.

The full 78 page report is available on LSC's website and is also linked below.

lsc state website evaluation public report july 2017 2

https://dev-lsntap.pantheonsite.io/tools-resources/toolkits/lsc-website-assessment-toolkit
https://dev-lsntap.pantheonsite.io/user/1
https://www.lsc.gov/initiatives/statewide-website-evaluation-project
https://www.lsc.gov/initiatives/statewide-website-evaluation-project/content-findings-overview
https://www.lsc.gov/initiatives/statewide-website-evaluation-project/access-findings-overview
https://www.lsc.gov/initiatives/statewide-website-evaluation-project/design-findings-overview
https://www.lsc.gov/initiatives/statewide-website-evaluation-project
https://dev-lsntap.pantheonsite.io/sites/default/files/2025-02/lsc_state_website_evaluation_public_report_july_2017_2_0.pdf
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