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The 2025 Data Management & Visualization Toolkit

What You'll Learn

Welcome to LSNTAP’s Data Management Toolkit! This toolkit is designed to help legal aid professionals strengthen their
data practices from the ground up. Through a series of engaging, practical videos, you’ll learn how to define your data
collection goals, standardize intake forms, and ensure consistency across your case management system. We'll
also walk you through using features like dropdowns, conditional logic, and data dictionaries to streamline entry and improve
data quality.

But that’s just the beginning. You’ll also discover how to use your data effectively—testing and refining intake forms,
generating accurate reports, and creating impactful visualizations using tools like Excel and PowerPoint. By the end of this
series, you’ll have the skills and strategies to tell your agency’s story through data, meet funder requirements with
confidence, and ultimately deliver more informed, effective services to your clients.

Who it's For

Beginner - Legal aid employees, IT staff, and anyone interested in learning about or improving upon essential data
management skills to improve data visualizations will benefit from this toolkit.

Introduction - Meet Misty Meadows Legal Services (MMLS)!
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Welcome to Misty Meadows Legal Services!
Welcome to Misty Meadows Legal Services (MMLS), a non-profit organization dedicated to providing legal assistance to
low-income individuals and families. 

Imagine this: MMLS is like many legal aid organizations, working hard to meet the needs of their community with limited
resources. But they face a big challenge—keeping track of all the information they collect and making sense of it to better
serve their clients. That's where our story begins.

In LSNTAP’s upcoming Data Management toolkit, we'll follow MMLS as they tackle data challenges, adopt new
systems, and learn valuable lessons about data management. Whether you're a data beginner or someone
experienced, this toolkit will provide insights on how better data practices can transform the work of organizations like
MMLS, and like yours!

Their latest initiative, the Data Improvement Project, represents a major step forward in data management and reporting.

https://www.lsntap.org/tools-resources/toolkits/2025-data-management-visualization-toolkit
https://www.lsntap.org/tools-resources/toolkits/introduction-meet-misty-meadows-legal-services-mmls


This project’s core goal is to enhance data reporting, enabling MMLS to deliver better services, make informed decisions,
and maintain transparency with partners, funders, and the community.

The project centers around five main objectives.  

1. First, MMLS aims to improve data accuracy and integrity by implementing systems and protocols to ensure that all
data collected is accurate, consistent, and reliable.  

2. Second, they are boosting reporting efficiency by developing streamlined processes for data collection, analysis,
and reporting to reduce time and resource expenditure.  

3. Third, they will increase data transparency by structuring clear, accessible reports that can be understood by
stakeholders and staff alike.  

4. Fourth, they will support data-driven decision making through detailed data analysis, strategic planning and service
delivery.  

5. Finally, MMLS will ensure data security and confidentiality through establishing robust data security measures to
protect client information.

This Data Improvement Project isn’t just about MMLS. Alongside them, you’ll gain practical insights into data
management, security, and transparency. Follow along with MMLS as they reduce the time spent on data entry, ensure
the information they gather is reliable, and create clear, engaging reports for their stakeholders—all while keeping client
information safe.  

Ready? Let's dive in! 
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Why Data Matters
In the first video of LSNTAP’s Data Management & Visualization Toolkit, we explore the foundational importance of data in
legal aid. Through compelling examples—including the story of a client whose complex needs were uncovered through
thoughtful data analysis—you'll see how accurate, well-managed data can directly improve client outcomes and enable more
holistic service delivery.

We'll also dive into how data supports transparency and accountability through stakeholder reporting. You'll learn how legal
aid organizations can use data to demonstrate impact, make informed decisions, and allocate resources more effectively.
This session sets the stage for the entire toolkit by showing how data, when collected and used strategically, can powerfully
advance your mission.

https://www.lsntap.org/tools-resources/toolkits/video-1-6-why-data-matters


Stay tuned! The remaining videos will be released every two weeks on Tuesday morning.
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