Call Center Technology Toolkit

Call Center Technology

A TOOLKIT FOR LEGAL AID ORGANIZATIONS

Telephones—including text messaging, email, and chat—are a common means for
people to seek help, and hotlines are a common way legal services provide that
help. The right technologies can make sure your organization provides advice,
referrals, and services clients need efficiently and in line with your existing
procedures for intake and confidentiality.

Advances in call center technology have kept pace with other technological
advances, and today a number of legal aid organizations that have developed a call
center are looking to upgrade their systems, implement new features, or streamline
their workflow. This toolkit will help legal aid organizations understand the call
management technology and software features that are available on the market
today, see how their peers have integrated other software solutions into their call
center operations, and help organizations think through the options available to
upgrade their existing call centers.
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https://www.lsntap.org/topics/32/call-centers
https://www.lsntap.org/topics/37/toolkits
https://www.lsntap.org/sites/lsntap.org/files/TIG_TOOLKIT_IW_CALLCENTER_SEP2018_0.pdf

Table of Contents

NEWS
News & publications

The news about recent activities for needed peoples.

More News
24 Mar 2023
§ £ 2 ¥ §
ISNTAPS
Project Spotlight
Fraturin
UpTon-;dae
N'nnh:::ﬁ:;;:l Abd
Sapperted by the work of
il Seenlids, Stefenic Balandis, C; dra Wayne,

Samuel Adgie, end Mia Bonardi

e Art
by e B

Project Spotlight: UpToCode
Because everyone has a right to a safe home, Northeast Legal Aid (NLA) is...
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Member Spotlight: Josh Lazar


https://www.lsntap.org/news
https://www.lsntap.org/node/583/project-spotlight-uptocode

We are heading south to Florida today to meet community member Josh Lazar, the...
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