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Site Goals
To meet each goal, users may need to engage in different tasks, such as navigating
different paths. By articulating your goals in concrete terms, you can focus your
site’s design and what to test. 

Example Site Goals



Receive donations and present mission

Provide legal information

Reach out to potential donors

Pre-screen potential clients

Provide contact information for your agency.

To help you articulate your site goals there is a Goals, Tasks & Script Worksheet
attached below:
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Project Spotlight: UpToCode

Because everyone has a right to a safe home, Northeast Legal Aid (NLA) is…
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Member Spotlight: Josh Lazar

We are heading south to Florida today to meet community member Josh Lazar, the…
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