
Sample Satisfaction Survey

strongly
agree

strongly
disagree

1 I learned the system easily.

2

I was able to recover from 
mistakes I made on the 
system and completed the 
tasks I was given.

3 I understood the information 
on the system.

4
I could remember how to 
use the system in the future.

5 I felt comfortable using the 
system.

6
I easily completed tasks on 
the system (such as finding 
info, accessing tools, etc.) 

7 I enjoyed using the system.

8 I navigated the system 
easily 

9 The system has the features 
and functions that I expect-
ed. 

10 I am satisfied with my ex-
pereince on this site.
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